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Va rugam sa cititi mai intdi acest manual de utilizare!

Pentru mai multe informatii, puteti accesa manualul digital de utilizare
scanand codul QR.

Stimate client,

Va multumim ca ati ales produsul Arctic.

Dorim ca produsul dvs., fabricat cu inalta calitate si tehnologie, sa va ofere cea mai buna
performanta posibild. Pentru a face acest lucru, va rugam sa cititi cu atentie intregul
manual si alte documente furnizate inainte de a utiliza produsul.

Va rugam sa urmati toate avertismentele si informatiile din manualul de utilizare pentru a
va proteja pe dvs. si produsul dvs. de pericolele potentiale.

Péastrati manualul de utilizare. Daca oferiti produsul altcuiva, furnizati si manualul de
utilizare. Termenii de garantie, utilizarea si metodele de depanare pentru produsul dvs.
sunt incluse in manual.

Simboluri si definitii

Urmatoarele simboluri apar in manualul de utilizare:

Pericol care ar putea duce la moarte sau ranire.

Informatii importante sau sfaturi utile pentru utilizare.

Cititi manualul de utilizare.

Material reciclabil.

Suprafata fierbinte.

SECICISI

ANUNT |Perico| care ar putea duce la deteriorarea bunurilor produsului sau a imprejurimilor acestuia.
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A 1 Instructiunile privind siguranta

Aceasta sectiune contine
instructiuni de siguranta pentru
a ajuta la prevenirea ranilor
corporale sau a daunelor
materiale.

Compania noastra nu poate fi

trasa la raspundere pentru orice

daune care pot aparea daca
aceste instructiuni nu sunt
respectate.

* Instalarea si reparatiile trebuie
efectuate intotdeauna de un
service autorizat.

+ Utilizati numai piese de schimb
originale si accesorii.

* Nu reparati si nu inlocuiti nicio
parte a produsului decat daca
este specificat in mod expres
in manualul de utilizare.

* Nu faceti modificari tehnice
ale produsului.

/\1.1 Utilizare prevazuta

+ Acest produs este conceput
pentru uz casnic. Nu este
destinat utilizarii comerciale.
Nu utilizati produsul in niciun
alt scop.

« Utilizati numai pentru spalarea
si clatirea textilelor cu marcajul
corespunzator.

+ Acest produs este conceput
pentru utilizare in interior, cum
ar fi in case si locatii similare.
De exempluy;

— Bucatariile personalului
magazinelor, birourilor si
altor medii de lucru,

- Ferme,

— De catre clientii hotelurilor,
motelurilor si altor facilitati
de cazare,

— Unitati de cazare si mic
dejun, medii asemanatoare
pensiunii,

— Zonele comune ale blocurilor
de apartamente sau
spalatorii.

1.2 Siguranta copiilor,
a persoanelor
vulnerabile si a
animalelor de
companie

« Acest produs poate sa fie
folosit de catre copiii in varsta
de cel putin 8 ani si de catre
persoanele cu capacitati fizice,
senzoriale sau mentale
subdezvoltate sau lipsite de
experienta si cunostinte numai
daca sunt supravegheate sau
au fost instruite cu privire la
folosirea aparatului intr-un
mod sigur pentru produs si in
legatura cu pericolele
asociate.

A\
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Copiii cu varsta mai mica de 3
ani trebuie sa fie tinuti departe
de produs doar daca acestia
sunt supravegheati in
continuu.

Produsele electrice sunt
periculoase pentru copii Si
animalele de companie. Copii
si animalele de companie nu
trebuie sa se joace cu
produsul, nu trebuie sa se urce
pe acesta si nu trebuie sa
patrunda in interiorul sau.
Verificati interiorul produsului
inainte de utilizare.

Folositi functia de Blocare
pentru copii pentru a evita
interventia copiilor in
functionarea masinii.

in momentul cand parasiti
camera unde produsul este
localizat, nu uitati sa inchideti
usa de serviciu. Copiii si
animalele de companie se pot
bloca induntru si se pot ineca.
Copii nu trebuie sa curete sau
sa efectueze operatiuni de
intretinere fara a fi
supravegheati de un adult.
Tineti ambalajele departe de
copii. Risc de vatamare si
sufocare.

Feriti de accesul copiilor toate
solutiile, detergentii si aditivii
folositi la utilizarea produsului.

* Pentru siguranta copiilor,
inainte de eliminarea
produsului taiati cablul de
alimentare, dezactivati si
distrugeti mecanismul de
incuiere al usii de incarcare.

A1.3 Siguranta electrica

« In timpul procedurilor de
montare, intretinere, curatare
si reparare, produsul trebuie sa
fie deconectat. Scoateti
produsul din priza sau
deconectati siguranta.

+ Cablurile de alimentare
deteriorate, trebuie inlocuite de
un service autorizat pentru
prevenirea posibilelor pericole.

* Nu strangeti cablul de
alimentare sub produs sau in
spatele produsului. Nu puneti
obiecte grele pe cablul de
alimentare. Nu indoiti, nu
zdrobiti si nu tineti cablul de
alimentare in apropierea
surselor de caldura.

« Utilizati doar cablul original. Nu
utilizati cabluri sectionate sau
deteriorate.

* Nu folositi un prelungitor, un
triplu stecher sau un adaptor
pentru a utiliza produsul.

* Prelungitoarele, prizele cu mai
multe prize, adaptoarele sau
sursele de alimentare portabile
se pot supraincalzi si pot
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cauza un incendiu. Asigurati-va
ca nu amplasati prize de
alimentare si surse de
alimentare portabile in
apropierea sau in spatele
produsului.

Priza trebuie sa fie usor
accesibila. Daca acest lucru nu
este posibil, un mecanism ce
respecta legislatia in domeniul
electricitatii si care
deconecteaza toate
conexiunile de la reteaua de
alimentare (siguranta,
comutator, comutator principal
etc.) trebuie sa existe in
instalatia electrica.

* Nu atingeti priza cu mainile
ude.

+ Atunci cand scoateti aparatul
din priza, nu tineti de cablul de
alimentare, ci de priza.

+ Asigurati-va ca stecherul nu
este ud, murdar sau prafuit.

* Nu conectati niciodata
produsul la dispozitive de
economisire a energiei. Astfel
de sisteme dauneaza
produsului.

1.4 Manevrareain
siguranta

- Inainte de mutare, deconectati

produsul, indepartati

racordurile de admisie si

evacuare a apei. Evacuati apa

ramasa in produs.

+ Acest produs este greu; nuiil
manevrati singuri. Va puteti
rani daca produsul cade peste
dumneavoastra. in timpul
transportului, nu loviti si nu
scapati produsul.

* Nu tineti de parti precum usa
de incarcare a rufelor, atunci
cand ridicati sau mutati
produsul. Tava superioara ar
trebui sa fie bine fixata in cazul
mutarii.

+ Transportati produsul in
pozitie verticala. Daca nu
poate fi transportat in pozitie
verticalg, inclinati-l in partea
dreapta in plan frontal.

+ Verificati cablul de alimentare
si furtunurile de alimentare si
evacuare, asigurandu-va ca nu
au fost pliate, ciupite sau
strivite cand produsul a fost
pus la locul sau dupa
procedurile de instalare sau
curatare.

+ Cand sertarul pentru detergent

este umplut cu detergent si/
sau balsam:

- Nu trageti produsul.
— Nu mutati produsul.

— Nuinclinati produsul lateral
sau inapoi.
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- Inainte de a efectua
operatiunile de mai sus,
asigurati-va ca ati scos
sertarul pentru detergent din
masina.

A1 .5 Instalareain

siguranta

* Pentru a pregati produsul
pentru instalare, verificati
informatiile din manual si
instructiunile de instalare si
asigurati-va ca reteaua
electrica, priza si reteaua de
apa si scurgerea sunt potrivite.
In caz contrar, apelati la un
electrician si un instalator
calificat pentru a lua masurile
necesare. Aceste operatiuni
sunt responsabilitatea
clientului.

« Inainte de a incepe instalarea,
asigurati-va ca ati deconectat
siguranta pentru a dezactiva
alimentarea cu curent pentru
linia la care va fi conectat
produsul.

+ Acest produs este destinat
utilizarii la altitudini care nu
depasesc 2000 de metri
deasupra nivelului marii.

* Inspectati produsul pentru
eventuale deteriorari inainte de
instalare.
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* Purtati intotdeauna

echipament de protectie
personald (manusi etc.) in
timpul instalarii, intretinerii si
repararii produsului. Exista
riscul de accidentare.

Va puteti rani daca introduceti
mainile in fante neacoperite.
Astupati orificiile bolturilor
pentru transportul in siguranta,
cu dopuri din plastic.

Nu instalati si nu lasati
aparatul in zone expuse la
conditii de mediu precum
ploaia sau lumina soarelui.
Depozitati produsul in
ambalajul original, conform
instructiunilor de pe ambalaj.
Nu instalati produsul in locuri
unde temperatura poate
scadea sub 0°C.

Nu asezati produsul pe
mochete groase sau suprafete
similare. Exista pericol de
incendiu din moment ce nu se
va aerisi pe dedesubt.

Asezati produsul pe o
suprafata dreapta si rigida si
echilibrati-I de la piciorusele
reglabile.

Conectati produsul la o priza
impamantata, protejata printr-o
siguranta care respecta
valorile de pe eticheta de
evaluare. Asigurati-va ca
impamantarea este facuta de



un electrician profesionist.
Conform prevederilor
reglementarilor locale si
nationale, nu utilizati produsul
fara o impamantare
corespunzatoare.

Conectati produsul la o priza
cu valori de tensiune si
frecventa conforme cu valorile
indicate pe eticheta de
evaluare.

Nu conectati produsul la prize
desprinse, defecte, murdare,
unsuroase sau deteriorate de
apa.

Utilizati setul nou de furtunuri
furnizat cu produsul. Nu
utilizati seturi vechi de
furtunuri. Nu prelungiti
furtunurile.

Conectati direct la robinet
furtunul pentru admisia apei.
Presiunea apei de la robinet
trebuie sa fie minim 0,1 MPa (1
bar) si maxim 1TMPa (10 bari).
Pentru ca produsul sa
functioneze optim, debitul apei
la robinet trebuie sa fie intre 10
si 80 litri pe minut. Daca
presiunea apei este peste
1MPa (10 bari), trebuie
montata o supapa de reducere
a presiunii. Temperatura
maxima admisa este de 25°C.

+ Conectati capatul furtunului de
evacuare a apei la canalul de
scurgere a apelor reziduale,
chiuveta sau cada.

Asezati cablul de alimentare si

furtunurile in locuri fara risc de

acrosare.

Nu instalati produsul in spatele

unei usi, in dreptul unei usi

glisante sau in locuri in care
poate obstructiona
deschiderea completa a usii.

+ Daca pe produs va fi instalat
un uscator, asigurati-le cu
dispozitive potrivite de
conectare pe care le puteti
achizitiona de la unitati
autorizate de service.

+ Daca tava superioara este

indepartata, exista riscul

contactului cu componente
sub tensiune electrica. Nu

indepartati tava superioara a

produsului.

Pozitionati produsul astfel

incat sa existe un spatiu intre

acesta si suprafetele
inconjuratoare. Daca produsul
dvs. este incorporat,
pozitionati-l conform schemei
de instalare.
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1.6 Utilizarea in
siguranta

Cand utilizati aparatul, folositi
numai detergenti, balsamuri si
aditivi potriviti pentru masini
de spalat.
Nu folositi solventi chimici pe
produs. Aceste materiale
prezinta un risc de explozie.
Nu puneti in functiune produse
defecte sau deteriorate.
Decuplati produsul (sau opriti
siguranta la care este
conectat), opriti robinetul de
apa si apelati o unitate
autorizata de service.
Nu asezati surse de aprindere
(lumandri aprinse, tigari etc.)
sau surse de caldura (fiare de
calcat, sobe, cuptoare, etc.) pe
sau langa produs. Nu puneti
materiale inflamabile/
explozive langa produs.
Nu va urcati pe produs.
Daca nu veti utiliza produsul o
perioada lunga de timp,
decuplati produsul si opriti
robinetul.
Detergentul/solutiile de
intretinere pot iesi din sertarul
pentru detergent daca acesta
este deschis in timpul
functionarii masinii de spalat.
Este periculos contactul
detergentului cu pielea
dumneavoastra si ochii.

+ Asigurati-va ca animalele de
companie nu patrund in
produs. Verificati interiorul
produsului inainte de utilizare.
Nu fortati deschiderea usii de
serviciu blocate. Usa se va
debloca de indata ce spalarea
s-a finalizat. Daca usa nu se
deschide, aplicati solutiile
mentionate pentru eroarea
,2Usa de incarcare nu poate fi
deschisa” din sectiunea
Depanare.

Nu spalati elemente

contaminate cu benzina,

kerosen, benzen, reductori,
alcool sau alte materiale
inflamabile sau explozive ori
chimicale industriale.

* Nu puneti in mod direct
detergent pentru curatare
uscata si nu spalati, nu
limpeziti si nu stoarceti rufe
contaminate cu detergent
pentru curatare uscata.

* Nu introduceti méinile in
tamburul aflat in rotatie.
Asteptati pana cand tamburul
nu se mai roteste.

+ Daca spalati rufe la
temperaturi ridicate, apa
evacuata in urma spalarii va
poate afecta pielea daca intra
in contact cu aceasta, de
exemplu cand furtunul de
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scurgere este conectat la
robinet. Nu atingeti apa
evacuata.

* Pentru a preveni formarea de
biofilm sau aparitia mirosurilor
deranjante aveti in considerare
urmatoarele precautii:

- Asigurati-va ca incdperea in
care se afla masina de
spalat este bine ventilata.

- La finalul programului, va
recomandam s3 stergeti
burduful si geamul usii de
incarcare cu o carpa curata
Si uscata.

+ Cand spalati la temperaturi
ridicate geamul usii de
incarcare va fi fierbinte.
Asadar, nu atingeti si nu
permiteti in special copiilor sa
atinga geamul in timpul
spalarii.

- Tnainte de a arunca obiectele
uzate sau care nu mai pot fi
utilizate:

1. Deconectati stecherul de
alimentare si scoateti-l din
priza.

2. Decuplati cablul de
alimentare si deconectati-|
impreuna cu stecherul
aparatului.

3. Intrerupeti mecanismul de
blocare a usii de incarcare
pentru a il face inoperabil.

4. Nu permiteti copiilor sa se
joace cu produsul vechi.

ﬁ 1.7 intretinerea si
curatarea in siguranta

- Inainte de curatarea sau
intretinerea masinii de spalat,
scoateti-o din priza sau
intrerupeti alimentarea cu
curent electric de la siguranta.

+ Daca trebuie sad mutati
produsul pentru curatare, nu
trageti de capac. Capacul se
poate rupe si poate provoca
raniri!

* Nu puneti mainile, picioarele si
obiectele metalice sub sauin
spatele produsului. Acest lucru
poate cauza blocaje, iar orice
muchie ascutita poate provoca
accidentari.

* Folositi o carpa curata si
uscata pentru a sterge
materialele straine sau praful
de pe capetele stecherului.
Cand curatati stecherul, nu
folositi o carpa umeda sau
uda. In caz contrar, exista risc
de incendiu sau de
electrocutare.

* Nu spalati produsul cu aparat
de spalare cu presiune, prin
pulverizare de vapori, cu apa
sau turnand apa. Exista risc de
electrocutare.

* Nu folositi instrumente
ascutite sau abrazive pentru a
curata produsul. Nu folositi
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solutii casnice pentru curatare,
sapun, detergent, gaz, benzing,
diluant, alcool, lac etc. in
timpul curatarii.

+ Agentii de curatare cu continut
de solventi pot cauza fumuri
otravitoare ( de exemplu
solventii de curatare. Nu
utilizati produse de curatare cu
continut de solventi.

2 Instructiuni importante de mediu

+ Cand deschideti sertarul de

detergent pentru curatare,

induntru pot fi reziduuri de
detergent.

in timp ce produsul este pus in

functiune, nu desfaceti filtrul

pompei.

« Temperatura din interiorul
masinii poate ajunge pana la
90 °C. Pentru a evita riscul de
ardere, curatati filtrul abia
dupa ce apa din masina s-a
racit.

2.1 Conformitatea cu WEEE (Waste
electrical and electronic
equipment)

rugam sa va adresati autoritatilor locale
pentru a afla despre aceste centre de
colectare.

Acest produs este in
conformitate cu Directiva UE
privind DEEE (2012/19/UE).
Produsul este prevazut cu un
simbol de clasificare pentru
L deseuri de echipamente
electrice si electronice (WEEE).
Acest produs a fost fabricat cu piese si
materiale de inalta calitate, care pot fi

reutilizate si sunt adecvate pentru reciclare.

Nu aruncati produsul uzat impreuna cu
deseurile menajere si alte deseurila
sfarsitul duratei sale de viata. Predati-l la
centrul de colectare pentru reciclarea
echipamentelor electrice si electronice. Va

3 Specificatii tehnice

Conformitatea cu Directiva RoHS:
Produsul pe care I-ati achizitionat este
conform cu Directiva UE privind RoHS
(2011/65/EU). Acesta nu contine materiale
nocive si interzise specificate in Directiva.

2.2 Informatii despre ambalaj

Materialele de ambalare a produsului sunt
fabricate din materiale reciclabile in
conformitate cu Reglementarile nationale
privind mediul. Nu eliminati materialele de
ambalare impreund cu deseurile menajere
sau alte deseuri. Predati-le la punctele de
colectare a ambalajelor desemnate de
autoritatile locale.

|Capacitate nominala (kg)

4 Instalarea

Va rugam sa cititi mai intai
Jnstructiunile pentru siguranta”!
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automat cantitatea de rufe din
interior atunci cand selectati un
program.

Tn timpul instalarii produsului,
inainte de prima utilizare, trebuie
efectuata calibrarea pentru a va
asigura ca cantitatea de rufe este
detectata in modul cel mai corect.

@ Masina de spélat va detecta Coperta A

Pentru asta, selectati programul . e ®
Curatare Tambur* si anulati functia Inclinati usor masina inapoi. Asezati filele
de centrifugare. Porniti programul capacului A pe panoul inferior. Rotiti

fara rufe. Asteptati ca programul sa  ¢apacul pentru a finaliza instalarea.

se termine, va durain jur de 15 Coperta B

minute.

**Numele programului poate varia
in functie de model. Pentru
selectarea programului potrivit,
puteti consulta sectiunea cu
descrierea programelor.

+ Este responsabilitatea cumparatorului sa
pregateasca instalatiile electrice, de apa
curenta si de canalizare care vor fi Asezati filele capacului B pe panoul inferior.
folosite de masina de spalat. Rotiti capacul pentru a finaliza instalarea.

. Verlflca’gl cablulhde allment_are si Sapca
furtunurile de alimentare si evacuare, ’
asigurandu-va ca nu au fost pliate, ciupite
sau strivite cand masina a fost impinsa
la locul ei dupa instalare sau curatare.

- Tnainte de instalare, verificati daca
produsul prezinta avarii vizibile. Tnainte
de a instala produsul, verificati daca este H H
deteriorat. Produsele avariate va pun in
pericol siguranta.

] Instalati capacul impingandu-l cu degetul.
4.1 Instalarea capacelor panoului

inferior 4.2 Demontarea bolturilor de fixare
entru transport.
Cu unele modele, partile de baza P P
ale produselor sunt complet 1. Desfaceti toate bolturile de siguranta
inchise. Aceste modele nu au pentru transport cu o cheie pana cand
capac sau capace. acestea se rotesc liber.

- Capacul si capacele sunt optionale. Dacd 2. Indoiti partea interioara apasand pe
este prezent, indepartati spuma de zonele de prindere si trageti afara.
ambalare si apoi instalati capacul si 3. Montati capacele de plastic furnizate in
capacele. punga manualului de utilizare, in

orificiile panoului posterior.
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NOTIFICARE
Demontati bolturile de siguranta
pentru transport inainte de a utiliza
produsul! in caz contrar, produsul
se va avaria.

NOTIFICARE

A Pastrati intr-un loc sigur bolturile de
siguranta pentru transport, pentru a
le refolosi la urmatoarea mutare a
produsului.
Montati bolturile de siguranta
pentru transport in ordinea inversa
demontarii.
Nu mutati produsul fara a monta
bolturile de siguranta pentru
transport!

4.3 Conectarea la reteaua de apa

NOTIFICARE
Modelele cu o singura priza de apa
nu trebuie conectate la robinetul de
apa calda. Rufele pot fi deteriorate
sau produsul poate intra in modul
de protectie si nu poate functiona.
Nu folositi furtunuri de alimentare
cu apa vechi sau folosite pe
aparatul dvs. nou. Acest lucru
poate cauza scurgeri de apa in
produs si pete pe rufe.

1. Stréngeti manual toate piulitele
furtunului. Asigurati-va ca strangeti bine
toate racordurile furtunurilor. Nu folositi
instrumente pentru strangerea piulitelor.

2. Dupa ce ati terminat de conectat
furtunul, deschideti robinetele complet
si verificati daca exista scurgeri de apa
din punctele de conectare. Daca survin
scurgeri, inchideti robinetul si desfaceti
piulita. Verificati garnitura si strangeti
din nou piulitele cu grija. Pentru a
preveni eventualele scurgeri de apa si

daunele care pot aparea, tineti
robinetele inchise atunci cand produsul
nu este utilizat.

% 2

4.4 Conectarea furtunului de
evacuare la canalizare

1. Atasati capatul furtunului de evacuare
direct la canalizare, la chiuveta sau la
cada.

Casa dumneavoastra va fi inundata
daca furtunul de evacuare la
canalizare se desface in timpul
evacuarii apei. De asemenea, exista
riscul de arsuri din cauza
temperaturilor ridicate de spalare!
Pentru a preveni aceste situatii Si a
va asigura ca produsul realizeaza
fara probleme procesele de
alimentare cu apa si evacuare a
apei, fixati bine furtunul de
evacuare.

2. Conectati furtunul de evacuare la o
inaltime de cel putin 40 cm si cel mult
100 cm.

3. Instalarea furtunului de scurgere a apei
la nivelul solului sau aproape de podea
(sub 40 cm) si apoi ridicarea acestuia,
va face dificild evacuarea apei iar rufele
vor fi extrem de ude. Asadar, respectati
inaltimile descrise in figura.

A .
100 cm
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4. - Pentru a preveni scurgerea apei
reziduale inapoi in masina si pentru a
usura evacuarea, nu introduceti capatul
furtunului in apa reziduald si nu il
introduceti mai mult de 15 cmin
canalizare. Daca este prea lung, scurtatji-
l.

5. Capatul furtunului nu trebuie indoit, nu
trebuie calcat si nu trebuie strivit intre
canalizare si masina. in caz contrar, vor
aparea probleme la evacuarea apei.

3. Stréngeti manual toate piulitele de
blocare.

PE i E

4.6 Conexiunea electrica

Conectati produsul la o priza impamantata
si protejata cu o siguranta de 16 A.
Compania noastra nu va fi responsabila

. . . pentru pagubele rezultate in urma utilizarii
6. *Daca furtupgl este prea scgrt, adaugati produsului fara impamantare, desi
un furtun original de prelungire. , reglementarile locale prevad utilizarea cu
Lungimea totald a furtunului nu trebuie impamantare.

sd depaseasca 3,2 m. Pentru a preveni - Racordul trebuie s& respecte

scurgerile de ap3, asigurati intotdeauna
conexiunea dintre furtunul de extensie si
furtunul de evacuare al aparatului cu o
clema adecvatd, astfel incat sa nu se

reglementarile nationale.
Infrastructura cablurilor de conectare
electrica a produsului trebuie sa fie
adecvata si potrivita cerintelor

desprinda si sa provoace scurgeri. produsului. Se recomanda utilizarea unui

dispozitiv de curent rezidual.
+ « Stecherul cablului de alimentare trebuie
sa fie usor accesibil dupa instalare.
Daca siguranta actuala sau intrerupatorul
existent are o capacitate mai mica de 16
amperi, apelati la un electrician calificat
pentru a instala o siguranta de 16 amperi.
Tensiunea prizei trebuie sa fie identica cu
tensiunea indicata in sectiunea
+Specificatii tehnice”.
+ Nu conectati masina folosind
prelungitoare sau triplu stechere.
Supraincalzirea si arderea pot fi cauzate
de cablul de conectare.

4.5 Reglarea suporturilor

AVERTIZARE
Pentru ca produsul sa functieze .
mai silentios si fara vibratii, acesta
trebuie sa fie orizontal si echilibrat
pe picioarele sale. Asigurati-va ca
aparatul este echilibrat prin .
reglarea picioarelor. in caz contrar,
produsul se poate misca din locul
acestuia si poate cauza sfaramare, .
probleme de sunet si vibratii.
Pentru a evita deteriorarea piulitelor
de blocare, nu folositi unelte pentru

desfacerea acestora. . . .
Cabilurile de alimentare deteriorate,

1. Desfaceti manual piulitele de blocare ale A trebuie inlocuite de un service
picioarelor. autorizat pentru prevenirea

2. Reglati picioarele pana cand produsul posibilelor pericole.

este la nivel si echilibrat.

5 Operarea produsului

Va rugam sa cititi mai intai
LJnstructiunile pentru siguranta”!
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5.1 Panou de control

-_—

1 Buton selectie programe

3 Lumini de indicare a nivelului de

centrifugare
5 Buton Pornire / Pauza
Buton Functie auxiliara 3
9 Buton Functie auxiliara 1

11 Buton de setare a temperaturii

5.2 Tabelul programului

l

11

1

SHEEY

2

Lumini de indicare a nivelului
temperaturii

Ecran

Buton setare ora terminare
Buton Functie auxiliara 2
Buton reglare viteza de centrifugare

Program

Incarcare
(kg)

Bumbac

Eco 40-60

Sintetice

Spalare rapida / Expres 14

Spalare rapida / Expres 14' + Rapid/Intensiv

N || w|o || maxima

Delicate / Lana/Spalare Manuala

Jeans / Culori Inchise

Mix

Curatare cuva

Antialergic+

Anti-Pete

Camasi

improspatare cu abur

Spalare la rece

-: Vezi descrierea programului pentru

sarcina maxima.

RO/ 14




***: Programul Eco 40-60 Selectarea
temperaturii de 40° C este programul de
testare in conformitate cu regulamentul UE
EU/2019/2014 si standardul EN
60456:2016 /A 11:2020.

5.3 Selectarea programului

1. Conform ,Tabelului de programe”,
determinati programul potrivit pentru
tipul, cantitatea si nivelul de murdarie al
rufelor.

Programele sunt limitate la cea mai
@ mare viteza de centrifugare
potrivita pentru tipul de tesatura.
Atunci cand alegeti programul pe
care il veti utiliza, luati intotdeauna
in considerare tipul tesaturii,
culoarea, gradul de murdarire si
temperatura permisa a apei.

2. Selectati programul dorit utilizand
butonul Selectare program.

5.4 inceperea programului

1. Apasati butonul Start/Pauza 1 secunda
pentru a porni programul.

2. Lumina slaba a butonului Start/Pauza
devine acum constantd, indicand faptul
ca programul a inceput.

3. Usa deincarcare este blocata. Dupa ce
usa de incércare este blocatd, pe ecran
apare simbolul blocarii usii.

4. Indicatoarele de urmarire a programului
de pe ecran arata pasul curent al
programului.

5.5 incuietoare pentru copii

* Blocare pentru copii @Ia"

Utilizati functia Blocare acces copii pentru
a impiedica accesul copiilor la masina de
spalat. Astfel, puteti evita orice modificare
a unui program de rulare.

Puteti porni sau opri masina

@ utilizand butonul Pornit / Oprit in
momentul in care functia Blocare
copii este activa. in momentul in
care reporniti masina, programul va
relua activitatea de unde s-a oprit.
In momentul in care optiunea
Blocare copii este activatg, se
emite un avertisment audio daca
butoanele sunt apasate.
Avertismentul audio va fi anulat
daca butoanele sunt apasate de
cinci ori consecutiv.

Pentru activarea functiei de blocare pentru
copii:

Apasati si mentineti butonul functiei
auxiliare timp de 3 secunde. Dupa ce
numaratoarea inversa ,3-2-1" de pe ecran
este finalizatd, simbolul pentru blocare
acces copil apare pe ecran. La afisarea
acestui avertisment, puteti elibera butonul
functiei auxiliare nr. 3.

Pentru dezactivarea functiei de blocare
pentru copii:

Apasati si mentineti butonul functiei
auxiliare timp de 3 secunde. Dupa ce
numaratoarea inversa ,3-2-1" de pe ecran
este finalizata simbolul pentru blocare
acces copil dispare de pe ecran.

5.6 Blocarea usii de incarcare

Usa de serviciu a masinii are un sistem de
blocare care impiedica deschiderea usii de
incarcare in cazul in care nivelul apei este
nepotrivit.

Simbolul ,Usa blocata” apare pe ecran in
momentul cand usa de incarcare este
blocata.
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Deschiderea usii de incarcare in cazul unei
caderi de curent:

in caz de pané de curent, puteti
folosi méanerul de urgenta al usii de
incarcare de sub capacul filtrului

pompei, pentru a deschide manual
usa de incéarcare.

Pentru a evita supra incélzirea apei
A inainte de a deschide usa de

incdrcare, asigurati-va ca nu exista
apa in interiorul masinii.

1. Opriti si scoateti aparatul din priza.

2. Deschideti capacul filtrului pompei.

/“‘

[

I
~

3. Tragetiin jos cu o unealtd méanerul de

urgenta al usii de incarcare, si eliberati.
Apoi, deschideti, usa de incarcare.

4. Dacd usa de incércare nu se deschide,
repetati pasul anterior.

6 Iintretinerea si curatarea

T

5.7 Anularea programului

Programul este anulat atunci cand butonul
pentru selectia programului este rotit la un
program diferit sau masina este oprita si
repornita cu ajutorul butonului de selectare
a programului

Daca rotiti butonul de selectare a

@ programului cand functia Blocare
acces copil este activata,
programul nu se va anula. Mai intai
trebuie s& anulati functia Blocare
acces copil.
Daca doriti sa deschideti usa de
incarcare dupa ce ati anulat
programul, dar nu este posibil sa o
deschideti deoarece nivelul apei din
masina este deasupra pragului de
deschidere a usii, rotiti butonul
Selectare program catre programul
Pompa+Centrifugare si evacuati
apa din masina.

Va rugam sa cititi mai intai
Jnstructiunile pentru siguranta”!

Durata de viata a produsului se prelungeste
si problemele frecvente se vor reduce daca
este curatat la intervale regulate.

6.1 Curatarea sertarului pentru
detergent

Curétati periodic (odata la fiecare 4 pana la
5 cicluri de spalare) sertarul pentru
detergent asa cum este prezentat mai jos,
pentru prevenirea depunerilor de detergent
praf.

Curatati sifonul daca s-a acumulat apa in
exces sau a ramas un amestec de balsam
in compartimentul pentru balsam.
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1. Apasati pe partea marcata a sifonului
din compartimentul pentru balsam apoi
trageti sertarul spre dumneavoastra
pentru a il scoate.

2. Ridicati siindepartati sifonul din spate
asa cum este prezentat.

3. Limpeziti sertarul si sifonul in chiuveta
cu apa calda din abundenta. Folositi
manusi sau o perie potrivitd pentru a
evita contactul reziduurilor din sertar cu
pielea dumneavoastra.

4. Dupa curdatare potriviti ferm sertarul si
sifonul inapoi in masina.

6.2 Curatarea filtrelor de alimentare
cu apa

Exista un filtru la capatul fiecarei valve de
admisie a apei montata in partea
posterioara a masinii si, de asemenea, la
capatul fiecarui furtun de admisie a apei
unde acestea se conecteaza la robinet.
Aceste filtre previn patrunderea
substantelor straine si impuritatilor din apa
in produsul dumneavoastra. Filtrele trebuie
curatate daca sunt murdare.

&
ﬂﬁ%

1. Inchideti robinetele.

»

3/4
é min 10

7

e

2. Demontati piulitele furtunurilor de
alimentare cu apa pentru a putea

accesa filtrele racordurilor de alimentare

cu apa si pentru a le curata cu o perie
potrivita. Daca filtrele sunt prea
murdare, scoateti-le din pozitie cu un
cleste si curatati-le.

3. Scoateti filtrele si garniturile din
capetele plate ale furtunurilor de
alimentare cu apa si curatati-le foarte
bine sub jet de apa.

4. Montati la loc cu grija garniturile si
filtrele si strangeti manual piulitele
acestora.

6.3 Evacuarea apei ramase Si
curatarea filtrului pompei

Sistemul de filtre al produsului
dumneavoastra previne infundarea
rotorului pompei cu obiecte solide cum ar fi
nasturii, monedele si fibrele de tesaturi in
timpul evacuarii apei in urma spalarii.
Astfel, apa va fi evacuata fara probleme si
durata de functionare a pompei va creste.
Daca produsul nu evacueaza apa din
interior, filtrul pompei este infundat. Filtrul
trebuie curatat de fiecare data cand este
infundat sau la fiecare 3 luni. Pentru
curdtarea filtrului pompei, mai intai trebuie
evacuata apa.

Suplimentar, inainte ca produsul sa fie
transportat (de exemplu atunci cand va
mutati in alta locuinta) apa trebuie
evacuata in totalitate.

NOTA:
Impuritatile ramase in filtrul pompei
pot deteriora produsul
dumneavoastra sau pot cauza
zgomote deranjante.
Daca locuiti in zone predispuse la
inghet, nu uitati sa inchideti
robinetul de ap4, sa deconectati
furtunul principal si sa goliti apa din
produs atunci cand acesta nu este
utilizat.
Dupa fiecare utilizare, inchideti
robinetul la care este conectat
furtunul principal.

Pentru a curata filtrul murdar si pentru a
evacua apa:

1. Decuplati produsul de la priza pentru a
intrerupe alimentarea cu energie.

Temperatura apei din interiorul
produsului poate ajunge pana la 90
°C. Pentru a evita riscul de oparire,
curatati filtrul numai dupa ce apa
din produs s-a racit

2. Deschideti capacul filtrului.
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3. Urmati procedurile de mai jos pentru
evacuarea apei.

Daca produsul nu este prevazut cu un
furtun pentru evacuarea apei in caz de
urgentd, pentru a evacua apa procedati

astfel: u /ﬂ
-

9) Q)
+ Amplasati un recipient mare la capatul
furtunului pentru a capta apa scursa din
filtru.

LA

7 Depanare

+ Cand filtrul pompei incepe sa prezinte
scurgeri de ap4, slabiti-l prin rotire (in
sens invers acelor de ceasornic)
Directionati apa care se scurge in
recipientul din fata filtrului. S& aveti la
indeméana o carpa pentru a sterge stropii
de apa.

+ Céand apa se scurge din produs, rotiti
complet filtrul pompei si indepartati-I.

1. Curatati reziduurile din filtru precum si
fibrele din jurul rotorului pompei, daca
este cazul.

2. Inlocuiti filtrul.

3. in cazul in care capacul filtrului este
compus din doua bucati, inchideti-|
apdsand lamela. Daca este fabricat
dintr-o singura piesa, mai intai fixati
lamelele pe partea interioara in locasul
lor si apoi apasati pe partea superioara
pentru a inchide.

Cititi mai intai sectiunea

@ Jnstructiuni de siguranta”!

Programul nu porneste dupa inchiderea

usii masinii.

« Este posibil ca butonul Start/Pause sa nu
fi fost apasat. >>> Apasati butonul Start/
Pause.

+ In caz de supraincarcare, usa poate fi

dificil de inchis. >>> Reduceti rufele si
asigurati-va ca usa se inchide corect.

Programul nu poate fi pornit sau

selectarea programului nu poate fi facuta.

+ Este posibil ca produsul sa fi trecut la
autoprotectie din cauza problemelor de
infrastructura (tensiunea retelei,
presiunea apei etc.). >>> In functie de
modelul produsului, pentru a anula
programul, selectati un alt program rotind
butonul Selectare program sau apasand
si tinand apasat butonul On/Off timp de 3
secunde. Programul anterior va fi anulat.
Vezi.Anularea programului [» 16]

Produsul nu absoarbe apa.

+ Robinetul poate fiinchis. >>> Deschideti
robinetele.

+ Furtunul de admisie a apei poate fi indoit.
>>> Indreptati furtunul.

+ Filtrul de admisie a apei poate fi infundat.
>>> Curatati filtrul.

+ Este posibil ca usa de incércare sa nu fie
inchis&. >>> Inchideti usa.

Produsul nu scurge apa.

+ Furtunul de scurgere a apei poate fi
infundat sau indoit. >>> Curatati sau
indreptati furtunul.

+ Filtrul pompei poate fi infundat. >>>
Curétati filtrul pompei.

Produsul vibreaza sau face zgomot.

* Produsul poate raméne instabil. >>>
Echilibrati produsul prin reglarea
picioarelor.

+ Este posibil ca un obiect dur sa fi ramas
blocat in filtrul pompei. >>> Curatati filtrul
pompei.
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+ Este posibil ca suruburile de siguranta Ti
pentru transport sa nu fi fost indepartate.
>>> Scoateti suruburile de siguranta
pentru transport.

+ Cantitatea de rufe din produs poate fi mai
mic&. >>> incarcati mai multe rufe in
produs.

+ Este posibil ca rufele excesive sa fi fost
incarcate in produs. >>> Scoateti o parte
din rufele din interiorul produsului sau
indreptati rufele cu mana si distribuiti-le
uniform in interiorul produsului.

+ Produsul se poate sprijini pe o suprafata
tare. >>> Verificati daca produsul nu se
sprijind pe nimic.

Apa vine din partea de jos a produsului.

« Furtunul de scurgere a apei poate fi
infundat sau indoit. >>> Curatati sau .
indreptati furtunul.

« Filtrul pompei poate fi infundat. >>>
Curatati filtrul pompei.

Nu este vizibila apa in produs in timpul

spalarii. .

+ Apa se afla in partea invizibild a
produsului. >>> Aceasta nu este o
defectiune.

Usa de incarcare nu se deschide.

* Blocarea usii este activata datorita
nivelului apei din produs. >>> Scurgeti
apa ruland programul Pompa sau Spin.

+ Produsul poate incalzi apa sau in faza de
filare. >>> Asteptati terminarea
programului.

+ Capacul frontal poate raméane atasat
datorita presiunii asupra acestuia. >>>
Capacul frontal este eliberat din pozitia
atasata si deschis prin impingerea si
tragerea manerului.

« In cazurile in care nu exist3 electricitate,
usa de incarcare a produsului nu se va
deschide. >>> Pentru a deschide usa de
incarcare a produsului, deschideti

*)

mpul programului nu se numara in jos.

Este posibil ca rufele sa fi creat un
dezechilibru in produs. >>> Datorita
distributiei dezechilibrate a rufelor in
interiorul produsului, este posibil ca
sistemul automat de detectare a
incarcaturii dezechilibrate sa fi fost
activat.

Produsul nu trece pasul de stoarcere. (*)

Este posibil ca rufele sa fi creat un
dezechilibru in produs. >>> Datorita
distributiei dezechilibrate a rufelor in
interiorul produsului, este posibil ca
sistemul automat de detectare a
incarcaturii dezechilibrate sa fi fost
activat.

Este posibil ca ciclul de centrifugare sa
nu fi fost finalizat deoarece apa din
interiorul produsului nu a putut fi drenata.
>>> Verificati filtrul si furtunul de
scurgere.

Este posibil sa se fi format spuma
excesiva din cauza utilizarii excesive a
detergentilor si este posibil ca sistemul
automat de amortizare a spumei sa fi
fost activat. >>> Folositi cantitatea
recomandata de detergent.

Suma se revarsa din sertarul de detergent.

Este posibil sa fi fost folosit prea mult
detergent. >>> Se amesteca 1 lingura de
balsam cu " litru de apa si se toarna in
compartimentul principal de spélare al
sertarului pentru detergent. >>> Adaugati
cantitatea corespunzatoare de detergent
in produs in functie de programul si
incdrcarea maxima indicate in sectiunea
,Tabel de programe”. Cand utilizati
substante chimice suplimentare
(substante de indepartare a petelor,
indlbitor etc.), reduceti cantitatea de
detergent.

capacul filtrului pompei si trageti in jos
maneta de eliberare de urgenta a usii de
incarcare situata in spatele acestuia.
Vezi.Blocarea usii de incarcare [» 15]

(*) Cand rufele nu sunt bine distribuite in
interiorul produsului, produsul nu trece la
etapa de filare pentru a preveni deteriorarea
sa si a mediului. Aranjati rufele si rotiti din
nou.
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8 DECLARATIE DE DECLINARE A RASPUNDERII

Unele defectiuni (simple) pot fi gestionate
in mod adecvat de catre utilizatorul final
fara nicio problema de siguranta sau
utilizare nesigura, cu conditia ca acestea sa
fie efectuate in limitele si in conformitate
cu instructiunile care urmeaza (consultati
sectiunea ,Auto-reparare”).

Prin urmare, cu exceptia cazului in care se
autorizeaza altfel in sectiunea ,Auto-
repararea” de mai jos, reparatiile se
adreseaza reparatorilor profesionisti
inregistrati pentru a evita problemele de
siguranta. Un reparator profesionist
inregistrat este un reparator profesionist
caruia i s-a acordat acces de catre
producator la lista de instructiuni si piese
de schimb ale acestui produs, in
conformitate cu metodele prevazute in
Directiva 2009/125/CE.

Cu toate acestea, numai agentul de service
(adica reparatorii profesionisti autorizati)
pe care il puteti contacta la numarul de
telefon din manualul de utilizare/cardul de
garantie sau prin intermediul
distribuitorului autorizat poate furniza
servicii in conditiile de garantie. Prin
urmare, va rugam sa retineti ca reparatiile
efectuate de reparatori profesionisti (care
nu sunt autorizati de Arctic ) anuleaza
garantia.

Auto-repararea

Auto-repararea poate fi efectuata exclusiv
de catre utilizatorul final in ceea ce priveste
urmatoarele piese de schimb: us3,
balamale si garnituri de us4, alte garnituri,
ansamblu de blocare a usilor si periferice
din plastic, cum ar fi dozatoarele de
detergenti (o lista actualizata este de
asemenea disponibild in support.arctic.ro
incepand din 1 martie 2021)

In plus, pentru a asigura siguranta
produsului si pentru a preveni riscul de
vatamare corporala grava, auto-repararea
mentionatd va fi efectuata urmand
instructiunile din manualul de utilizare

pentru auto-reparare sau care sunt
disponibile in support.arctic.ro Pentru
siguranta dumneavoastrd, deconectati
produsul inainte de a incerca orice auto-
reparare.

Repararea si incercarile de reparare ale
utilizatorilor finali cu piese care nu sunt
incluse in aceasta lista si/sau care nu
respecta instructiunile din manualele de
utilizare pentru auto-reparare sau care sunt
disponibile in support.arctic.ro, pot genera
probleme de siguranta care nu pot fi
atribuite catre support.arctic.ro si vor anula
garantia produsului.

Prin urmare, se recomanda insistent ca
utilizatorii finali sa se abtind de la
incercarea de a efectua reparatii care nu se
incadreaza in lista mentionata de piese de
schimb, contactand in astfel de cazuri
reparatori profesionisti autorizati sau
reparatori profesionisti inregistrati. n caz
contrar, astfel de incercari ale utilizatorilor
finali pot cauza probleme de siguranta si
pot deteriora produsul si, ulterior, pot cauza
incendii, inundatii, electrocutare si vatamari
corporale grave.

De exemplu, dar fara a se limita la acestea,
urmatoarele reparatii trebuie adresate
reparatorilor profesionisti autorizati sau
reparatorilor profesionisti inregistrati:
motor, grup electropompa, placa principalg,
placa de motor, placa de afisare,
incalzitoare etc.

Producatorul/vanzatorul nu poate fi tras la
raspundere in niciun caz in care utilizatorii
finali nu respecta cele de mai sus.
Valabilitatea pieselor de schimb ale masinii
de spalat sau a uscatorului de rufe pe care
le-ati achizitionat este de 10 ani. In aceasta
perioada, vor fi disponibile piese de schimb
originale pentru mentinerea masinii a
uscatorului de rufe in stare de functionare
buna.
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Céand aparatul este oprit, prin ap&sarea mai lunga a butoanelor 1 si 2 pentru functie auxiliara va fi afisata o
numaratoare inversa 3-2-1, precum si ciclurile de spélare complete ale aparatului.
Dupa afisarea ciclului de spalare complet, sunt afisate codurile de eroare, daca exista. Verificati informatiile de pe

afisaj in tabelul de mai jos.

Informatii pe afisaj

Cauza

Solutie

Eroare

Algoritmul de siguranta functioneaza pe
aparat.

Asteptati ca scrierea s& treacd. Dupa apasarea butoanelor 1 si
2 pentru functie auxiliara, verificati informatiile de pe afisaj.

SC

Plangerea dvs. nu este rezolvata in timpul
verificarii.

Apelati agentul de service autorizat.

E5

Filtrul pompei poate fi infundat.

Curatati filtrul pompei.

Consultati sectiunea ,Evacuarea apei ramase si curdtarea
filtrului pompei”.

Incercati la ciclul de rotatie. Daca problema nu este rezolvata,
contactati departamentul de service.

E8

Este posibil ca masina s& nu preia apa.

+ Deschideti robinetele.

+ Asigurati-va ca nu exista avarii in urma transportului.

+ Veerificati conexiunea furtunului de intrare a apei; daca furtunul este
indoit, indreptati-|.

+ Curétati filtrul pompei. Consultati sectiunea ,Evacuarea apei ramase
si curatarea filtrului pompei”.

+ Inchideti capacul frontal al masinii. Asigurati-va ¢ capacul este
blocat.

Pomiti masina incé o data. Daca problema nu este rezolvata, contactati
departamentul de service.

E29

Produsul s-a comutat catre modul de
protectie a masinii din cauza unei probleme
de alimentare (tensiune, presiune apa etc.).

Pentru a anula programul, rotiti butonul de selectare a
programului pentru a selecta alt program. Programul anterior
va fi anulat. Consultati sectiunea ,Anularea programului”.
Daca problema persista, contactati departamentul de service.

E17

Dupé finalizarea ciclului de spélare, masina
are spuma in exces in interior.

« Pastrati detergentul intr-un recipient inchis si la loc uscat. Nu
pastrati detergentul in locuri excesiv de calduroase.

« Folositi cantitati reduse de detergent pentru acest tip poros
de rufe, cum este tulul.

« Utilizati o cantitate de detergent adecvata cantitatii de rufe si
nivelului de pata.

+ Folositi numai cantitatea recomandata de detergent.

+ Asigurati-va ca puneti detergentul in compartimentul
corespunzator.

« Utilizati programul Curatare tambur cu masina goala.
Consultati programul ,Curatarea tamburului”

Daca masina dvs. nu are programul de curatare a tamburului,
puteti utiliza programul Bumbac 90C.

+ Dupa utilizarea unui program scurt, fara detergent, verificati
masina. Daca problema persista, contactati departamentul de
service.

E18

Ciclul de rotatie nu este initiat din cauza
unui dezechilibru al masinii.

Verificati rufele in masina. Este posibil s& nu fie suficienta
cantitatea de rufe. Incercati prin cresterea cantittii de rufe.
Rufele pot cauza un dezechilibru; sortati rufele manual si
distribuiti-le uniform in masina.

incercati din nou la ciclul de rotatie.

E12

Este posibil sa existe apa in masina.

Deconectati masina.

Este posibil s& existe apd sub masind. Curétati apa de sub masind.
Conectati din nou masina.

Tncercati sa utilizati un ciclu scurt.

Daca problema persistd sau observati scurgeri de apd de la unul
dintre furtunuri, inchideti supapele si contactati departamentul de
service.

E27

Verificati evacuarea apei din masina.

Consultati sectiunea ,Conectarea furtunului de evacuare la
canalizare”

E84

Conexiunea BLE nu poate fi stabilita.

Verificati, incercati sa o conectati. Consultati sectiunea
,Functia HomeWhiz si functia Remote Control”. Dacé problema
persista, contactati departamentul de service.
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Please read this user manual first!

For more information, you can access the digital user manual by scan-
ning the QR code.

Dear customer,

Thank you for choosing Arctic product.

We want your product, manufactured with high quality and technology, to provide you with
the best possible performance. To do this, please read the entire manual and other
provided documentation carefully before using the product.

Please follow all the warnings and information in the user manual to protect yourself and
your product from potential dangers.

Keep the user manual. If you give the product to someone else, provide the user manual as
well. The warranty terms, usage and troubleshooting methods for your product are in-
cluded in the manual.

Symbols and Definitions

The following symbols appear in the user manual:

Danger that could result in death or injury.

Important information or useful tips for use.

Read the user manual.

Recyclable material.

Hot surface.

NOTICE |Danger that could result in property damage to the product or its surroundings.
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A 1 Safety Instructions

This section contains safety in-
structions to help prevent per-
sonal injury or property damage.
Our company cannot be held re-
sponsible for any damages that
may occur if these instructions
are not followed.

+ Always have installation and
repairs done by an authorized
service.

+ Use only original spare parts
and accessories.

* Do not repair or replace any
part of the product unless ex-
pressly stated in the user
manual.

+ Do not make technical
changes to the product.

A1.1 Intended Use

* This product is designed for
household use. It is not inten-
ded for commercial use. Do
not use the product for any
other purpose.

+ Use only for washing and rins-
ing textiles with the appropri-
ate marking.

* This product is designed for in-
door use, such as in homes
and similar locations. For ex-
ample;

- Staff kitchens of stores, of-
fices and other work environ-
ments,
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- Farmhouses,

- By customers of hotels, mo-
tels and other accommoda-
tion facilities,

- Bed and breakfast establish-
ments, hostel-like environ-
ments,

— Common areas of apartment
blocks or laundries.

1.2 Safety of Children,
Vulnerable Persons
and Pets

* This product may be used by

children aged 8 years and
older and persons with re-
duced physical, sensory or
mental capabilities or lack of
experience and knowledge if
they have been given supervi-
sion or instruction concerning
use of the product in a safe
way and understand the haz-
ards involved.

* Children under the age of 3

should be kept away unless
continuously supervised.

* Electrical products are danger-

ous for children and pets. Chil-
dren or pets should not play
with, climb on top or inside the
product. Check inside the
product before use.



+ Use child lock to prevent chil-
dren from interfering with the
product.

* Do not forget to close the load-
ing door when leaving the
room where the product is loc-
ated. Children and pets may
get locked inside and drown.

+ Children should not perform
cleaning and user mainten-
ance works without an adult’s
supervision.

+ Keep the packaging materials
away from children. Risk of in-
jury and suffocation.

* Keep all detergents and addit-
ives used for the product out
of children's reach.

* Cut the power cable and break
and deactivate the locking
mechanism of the loading
door before disposing of the
product for children’s safety.

A1 .3 Electrical Safety

* Product should be unplugged
during installation, mainten-
ance, cleaning and repair pro-
cedures. Unplug the product or
turn off the fuse.

« Damaged power cables should
be replaced by the authorised
service in order to prevent pos-
sible danger.
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Do not tuck the power cord un-
der the product or to the rear
of the product. Do not put
heavy items on the power
cord. Do not bend, crush, or ex-
pose the power cable to heat
sources.

Only use the original cable. Do
not use cut or damaged
cables.

Do not use an extension cord,
multi-plug or adaptor to oper-
ate your product.

Extension cords, multi-socket
outlets, adapters or portable
power supplies can overheat
and cause a fire. Make sure
not to place power sockets
and portable power supplies
near or behind the product.
The plug shall be easily ac-
cessible. If this is not possible,
a mechanism that meets the
electrical legislation and that
disconnects all terminals from
the mains (fuse, switch, main
switch, etc.) shall be available
on the electrical installation.
Do not touch the plug with wet
hands.

When unplugging the product,
do not hold the power cord, but
the plug.

Make sure the plug is not wet,
dirty or dusty.



* Never connect your product to
electricity saving devices. Such
systems are harmful to the
product.

/\1.4 Handling Safety

* Unplug the product before
moving, remove the water out-
let and water main connec-
tions. Drain any water left in-
side the product.

* This product is heavy, do not
handle it by yourself. It may
cause injuries if your product
falls on you. Do not hit and
drop the product while carry-
ing.

* Do not hold parts such as the
laundry loading door to lift and
move the product. The upper
tray should be tightly fixed for
moving.

« Carry the product in an upright
position. If it cannot be carried
upright, tilt it to the right side in
frontal view.

+ Make sure that the hoses as
well as the power cable are not
folded, pinched or crushed
after the product is fitted into
its place after installation or
cleaning procedures.

+ While the detergent drawer is
filled with detergent and/or
softener:

— Do not pull the product.

- Do not relocate the product.

— Do not tilt the product side-
ways or backwards.

- Before doing the above,
make sure to remove the de-
tergent drawer from the ma-
chine.

ALS Installation Safety

* Check the information in the
manual and installation in-
structions to prepare the
product for installation and
make sure the electrical mains,
clean water mains and water
outlet are suitable. If not, call a
qualified electrician and
plumber to have them make
the necessary arrangements.
These operations are the re-
sponsibility of the customer.

* Prior to commencing the in-
stallation, be sure to switch off
the fuse to deactivate the
power supply for the line to
which the product will be con-
nected.

« This product is intended for
use at altitudes not exceeding
2000 meters above sea level.

* Check the product for any
damage before installing it.
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+ Always wear personal protect-
ive equipment (gloves, etc.)
during product installation,
maintenance and repair. There
is arisk of injury.

* Injuries may occur if hands are
put into uncovered slots. Close
the holes of the transportation
safety bolts with plastic plugs.

* Do not install or leave the ap-
pliance in areas exposed to en-
vironmental conditions like
rain or sunlight.

« Store the product in its original
packaging according to the in-
structions on the packaging.

* Do not install the product at
locations where the temperat-
ure drops below 0 °C.

* Do not place the product on a
carpet or similar surface. It
would create fire hazard since
it cannot receive air from un-
derneath.

* Place the product on a level
and hard surface and balance
with the adjustable feet.

+ Connect the productto a
grounding plug protected by a
fuse suitable to the current val-
ues on the type label. Make
sure the grounding is carried
out by an expert electrician. As
required by local and national
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regulations, do not use the
product without proper ground-
ing.

Plug the product in a socket
with voltage and frequency val-
ues suitable to those indicated
on the type label.

Do not plug the product into
loose, broken, dirty, greasy, or
water-damaged sockets.

Use the new hose set provided
with the product. Do not re-use
old hose sets. Do not extend
the hoses.

Connect the water inlet hose
directly to the water tap. The
pressure from the tap should
be minimum 0.1 MPa (1 bar)
and maximum TMPa (10 bars).
10 to 80 litres of water should
be running from the tap in a
minute in order for the product
to function properly. If the wa-
ter pressure is above 1 MPa
(10 bars), a pressure-reducing
valve should be fitted. The
maximum allowed temperat-
ureis 25°C.

Fit the end of the water dis-
charge hose to the wastewater
drain, the sink or the bathtub.
Place the power cable and
hoses in locations without risk
of tripping.



* Do not install the product be-
hind a door, a sliding door or at
another location that will pre-
vent the door from opening
completely.

* If adryer is to be placed on the

product, fix with a suitable con-

nection apparatus obtained
from the authorised service.

* There is a risk of contact with
electrical components when
the upper tray is removed. Do
not dismantle the upper tray of
the product.

+ Position the product so that
there is a gap between it and
the surrounding surfaces. If
your product is built-in, posi-

tion it according to the installa-

tion diagram.

A1 .6 Operational Safety

* When you are using the
product, use only detergents,
softeners, and additives suit-
able for washing machines.

* Do not use chemical solvents
on the product. These materi-
als contain an explosion risk.

Do not operate defective or
damaged products. Unplug the
product (or turn off the fuse it
is connected to), turn off the
water tap and call an author-
ised service.
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Do not place sources of igni-
tion (burning candle, cigar-
ettes, etc.) or sources of heat
(irons, cooktops, ovens, etc.)
on top of or near the product.
Do not put inflammable/ex-
plosive materials near the
product.

Do not stand or climb on the
product.

Unplug the product and turn
off the tap if you will not be us-
ing the product for long peri-
ods.

Avoid opening the detergent
drawer while the product is
running to prevent splashes.
Contact of the detergent with
your skin and eyes is danger-
ous.

Make sure pets do not climb
inside the product. Check in-
side the product before use.
Do not force open the locked
loading door. The door will
open once the washing is com-
pleted. If the door does not
open, use the solutions for
“loading door does not open”
error in the Troubleshooting
section.

Do not wash items contamin-
ated with gasoline, kerosene,
benzene, reducers, alcohol or
other inflammable or explosive
materials and industrial chem-
icals.



* Do not directly use dry clean-
ing detergent and do not wash,
rinse or spin laundry contamin-
ated with dry cleaning deter-
gent.

Do not place your hands into
the rotating drum. Wait until
the drum no longer rotates.

If washing laundry at high tem-
peratures, the discharged
washing water would burn your
skin if in contact with your
skin, for ex. when the draining
hose is connected to the tap.
Do not touch the discharge wa-
ter.

Take the following precautions
to prevent formation of biofilm
and malodours:

— Make sure the room where
the product is placed is well
ventilated.

— Wipe the door gasket and
loading door glass with a dry
and clean cloth at the end of
the programme.

* The glass of the loading door

will heat up when washing at

high temperatures. To avoid
burns, do not touch the loading
door glass and keep children
away from the product during
operation.

Before disposing of old and in-

operable products:

1. Unplug the power plug and
remove it from the socket.

2. Cut the power cable and dis-
connect it with the plug from
the product.

3. Break the locking mechanism
of the loading door to render
it inoperable.

4. Do not allow children to play
with the discarded product.

AL? Maintenance and
Cleaning Safety

« Before cleaning or servicing
the product, unplug it or cut
the power at the fuse.

* If you need to move the
product for cleaning, do not
pull on the loading door. The
door can break and cause in-
jury!

* Do not put hands, feet and
metal objects under or behind
your product. This can cause
jams, and any sharp edge can
cause personal injury.

+ Use a clean, dry cloth to wipe
foreign material or dust from
the plug ends. When cleaning
the plug, do not use a wet or
damp cloth. Otherwise, there is
a risk of fire or electric shock.
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* Do not wash the product with
pressure washers, by spraying
vapour, water or pouring water.
There is a risk of electrocution.

* Do not use sharp or abrasive
tools to clean the product. Do
not use household cleaners,
soap, detergent, gas, gasoline,
thinner, alcohol, varnish, etc.
while cleaning.

+ Cleaning agents containing
solvents (e.g. cleaning solvent)
might reek poisonous fumes.
Do not use cleaning products
containing solvents.

« There may be detergent
residues in the detergent
drawer when you open it for
cleaning.

* Do not dismantle the filter of
the discharge pump while the
product is running.

* The temperature in the product
may rise up to 90°C. Clean the
filter after the water in the
product cools down in order to
avoid risk of getting burnt.

2 Important Instructions for Environment

2.1 Compliance with WEEE Direct-
ive

This product complies with EU
WEEE Directive (2012/19/EU).
This product bears a classifica-
tion symbol for waste electrical
and electronic equipment
B ()
This product has been manufactured with
high quality parts and materials which can
be reused and are suitable for recycling. Do
not dispose of the waste product with nor-
mal domestic and other wastes at the end
of its service life. Take it to the collection
center for the recycling of electrical and

3 Technical Specifications

electronic equipment. Please consult your
local authorities to learn about these collec-
tion centers.

Compliance with RoHS Directive:

The product you have purchased complies
with EU RoHS Directive (2011/65/EU). It
does not contain harmful and prohibited
materials specified in the Directive.

2.2 Package Information

Packaging materials of the product are
manufactured from recyclable materials in
accordance with our National Environment
Regulations. Do not dispose of the pack-
aging materials together with the domestic
or other wastes. Take them to the pack-
aging material collection points designated
by the local authorities.

|Nomina| Capacity (kg)

4 |nstallation

Please read the “Safety Instruc-
tions” section first!
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Your product automatically detects
the amount of laundry placed inside
when selecting a programme.

While installing the product, before the first

use, calibration should be done to ensure

that the laundry amount is detected in the
most accurate way.

To do this, select the Drum Cleaning* pro-

gramme and cancel the spin function. Start

the programme without laundry. Wait for
the programme to finish, which will take
about 15 minutes.

*The programme name may vary depend-

ing on the model. For the appropriate pro-

gramme selection, review the programme
descriptions section.

+ Preparation of the location and electrical,
tap water and wastewater installations at
the place of installation is under cus-
tomer's responsibility.

+ Make sure that the water inlet and dis-
charge hoses as well as the power cable
are not folded, pinched, or crushed while
pushing the product into its place after
installation or cleaning procedures.

+ Prior to installation, visually check if the
product has any defects on it. Do not
have the product installed if it is dam-
aged. Damaged products cause risks for
your safety.

4.1 Installation of Bottom Panel
Covers

With some models, the base parts

@ of the products are completely
closed. These models do not have
cap or covers.

+ Cap and Covers are optional. If present,
remove the packaging foam and then in-
stall the cap and covers.

Cover A

®

Tilt the machine back slightly. Place the
tabs of Cover A against the bottom panel.
Rotate the cover to complete the installa-
tion.

Cover B

Place the tabs of Cover B against the bot-
tom panel. Rotate the cover to complete
the installation.

Cap

Install the cap by pushing it with your fin-
ger.

4.2 Removing Transportation Safety
Bolts

1. Loosen all transportation safety bolts
with an appropriate wrench until they
turn freely.

2. Bend the inner part by pressing it at the
grip areas and pull the part out.
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3. Attach the plastic covers supplied in the
User Manual bag into the holes on the
rear panel.

NOTICE
Remove the transportation safety
bolts before operating the product.
Otherwise, the product will get
damaged.

NOTICE

A Keep the transportation safety
bolts in a safe place to reuse when
the product needs to be moved
again in the future.
Install the transportation safety
bolts in reverse order of the disas-
sembly procedure.
Never move the product without the
transportation safety bolts properly
fixed in place.

4.3 Connecting to Water Supply

NOTICE
Models with a single water inlet
should not be connected to the hot
water tap. Laundry may be dam-
aged or the product may go into
protection mode and not work.
Do not use old or used water inlet
hoses on your new product. This
may cause water leakage in your
product and stains on your laundry.

1. Tighten all hose nuts by hand. Make
sure to tighten all hose connections
completely. Never use a tool when tight-
ening nuts.

2. After completing hose connection, open
the taps all the way and check if there is
any water leakage from the connection
points. In case of a leakage, turn off the
tap and unscrew the nut. Check the seal
and tighten the nut carefully again. To

prevent possible water leaks and dam-
ages that may occur, keep the taps
closed when the product is not in use.

% 2

4.4 Connecting the Drain Hose to
the Drain

1. Attach the end of the drain hose directly
to waste water drain, washbasin or
bathtub.

Your house will be flooded if the

A water draining hose is dislocated
during water draining. There is also
a risk of burning due to the high
washing temperatures. In order to
prevent such situations and make
sure that the product performs wa-
ter intake and drain processes
without any problem, fix the drain
hose securely.

2. Connect the drain hose to a minimum
height of 40 cm and a maximum height
of 100 cm.

3. Installing the water draining hose at
ground level or close to the floor (40 cm
below) and then raising it makes water
discharge difficult and the laundry may
come out extremely wet. Thus, follow
the heights provided in the figure.

A .
100 cm

B 5 v ®—3: v

4. To prevent the waste water to go back
into the product again and to ensure
easy drainage, do not immerse the end
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of the hose into the waste water or do
not insert it into the drain for more than
15 cm. If itis too long, cut it short.

5. The end of the hose should not be bent,
it should not be stepped on and the
hose must not be pinched between the
drain and the product. Otherwise, water
discharge issues may emerge.

6. If the length of the hose is too short, use
it by adding an original extension hose.
The overall length of the hose shall not
be longer than 3.2 m. To prevent water
leaks, always secure the connection
between the extension hose and the
draining hose of the product with a suit-
able clamp so that it does not come off
and cause leaks.

4.5 Adjusting the Feet

WARNING
In order to ensure that the product
operates more silently and vibra-
tion-free, it must stand level and
balanced on its feet. Ensure that
the product is balanced by adjust-
ing the feet. Otherwise, the product
may move from its place and cause
crushing, noise and vibration prob-
lems.
To avoid damaging the lock nuts,
do not use any tools to loosen the
nuts.

1. Loosen the lock nuts on the feet by
hand.

2. Adjust the feet until the product stands
level and balanced.

5 Operating the Product

3. Tighten all lock nuts again by hand.

21z 1z 2

4.6 Electrical Connection

Connect the product to a grounded outlet
protected by a 16-amp fuse. Our company
shall not be responsible for the damages
that shall be incurred due to using the
product without grounding according to
local regulations.

+ Connection must comply with national
regulations.

+ The electrical connection cable infra-
structure of the product must be ad-
equate and suitable for product require-
ments. It is recommended to use a resid-
ual current device.

+ Power cable plug must be within easy
reach after installation.

« If the current supply to the fuse or
breaker in the house is less than 16 amp,
have a qualified electrician install a 16-
amp supply.

+ Your mains voltage must comply with the
voltage specified in the “technical spe-
cifications” section.

+ Do not make connections via extension
cables or multi-plugs. Overheating and
burning may occur due to the connecting
cable.

Damaged power cables should be
A replaced by the authorised service
in order to prevent possible danger.

Please read the “Safety Instruc-
tions” section first!
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5.1 Control Panel

_ | —

-/ l RN
1
Program Selection Button
Spin Speed Indicator Lights
Start/Pause Button

Aucxiliary Function Button 3
Auxiliary Function Button 1

= O N o W =

1

5.2 Program Table

Temperature Adjustment Button

1

:

STREE

2 Temperature Level Indicator Lights
4 Screen
6 End Time Adjustment Button
8 Auxiliary Function Button 2
10 Spin Speed Adjustment Knob

1

Program é E E g
Bumbac 8
Eco 40-60 8
Sintetice 3
Spalare rapida / Expres 14' 8
Spalare rapida / Expres 14' + Rapid/Intensiv 2
Delicate / Lana/Spalare Manuala 1,5
Jeans / Culori Inchise 3,5
Mix 35
Curétare cuva

Antialergic+ 8
Anti-Pete 4
Camasi 3
improspatare cu abur 1
Spélare la rece 4

- : See programme description for max-

imum load.

***: Eco 40-60 program 40 ° C temperature
selection is the test program according to
EU regulation EU/2019/2014 and EN

60456:2016/A11:2020 standard.

5.3 Programme Selection

1. According to the "Programme table", de-
termine the programme suitable for the
type, quantity and dirt level of the laun-
dry.
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Programs are limited to the highest
@ spin speed suitable for the fabric
type.
When choosing the program you
will use, always take into considera-
tion the fabric type, color, degree of
soiling and allowed water temperat-
ure.

2. Select the desired program using the
Program Selection button.

5.4 Starting the Program

+ Press the Start/Pause button for about 1
second to start the program.

o
1

+ The Start/Pause button's dim light now
glows constantly, indicating that the pro-
gram has started.

« The loading door is locked. After the
loading door is locked, the door lock sym-
bol appears on the screen.

« The program follow-up indicator lights on
the screen show the current program
step.

5.5 Child Lock

« Child Lock [Tz

Use Child Lock function to prevent children
from tampering with the product. Thus you
can avoid any changes in a running pro-
gramme.

You can switch on and off the
@ product with On / Off button when
the Child Lock is active. When you
switch on the product again, pro-
gramme will resume from where it
has stopped.
When the Child Lock is enabled, an
audio warning will be given if the
buttons are pressed. Audio warning
will be cancelled if the buttons are
pressed five times consecutively.

To activate the child lock:

Press and hold the related auxiliary func-
tion button for 3 seconds. After the count-
down as “3-2-1" on the display is over, Child
Lock symbol appears on the display. When
this warning is displayed, you can release
the Auxiliary Function button 3.

To deactivate the child lock:

Press and hold the related auxiliary func-
tion button for 3 seconds. After the count-
down as “3-2-1" on the display is over, Child
Lock symbol disappears.

5.6 Loading Door Lock

There is a locking system on the loading
door of the machine that prevents opening
of the loading door in cases when the water
level is unsuitable.

"Door Locked" symbol appears on the dis-
play when the loading door is locked.

Opening the loading door in case of power
failure:

In case of power failure, you can
@ use the loading door emergency

handle under the pump filter cap to

open the loading door manually.

To avoid any water overflow before

A opening the loading door, make
sure there is no water left inside the
product.

1. Turn off and unplug the product.
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2. Open the pump filter lid. 5.7 Cancelling the Programme

M

3. Pull down the loading door emergency

handle with a tool and release. Then
open the loading door.

4. If the loading door does not open then
repeat the previous step.

T

6 Maintenance and Cleaning

gramme selection knob is turned to a dif-
ferent programme or product is turned off
and on again using the programme selec-

‘ The programme is cancelled when pro-

knob when the Child Lock is en-
abled, the programme will not be
cancelled. You should cancel the
Child Lock first.

If you want to open the loading
door after you have cancelled the
programme but if it is not possible
to open the loading door since the
water level in the product is above
the loading door baseline, then turn
the Programme Selection knob to
Pump+Spin programme and drain
the water in the product.

tion knob.
l ] @ If you turn the programme selection

Please read the “Safety Instruc-
tions” section first!
Service life of your product extends and fre-

quently experienced problems will be re-
duced if it is cleaned at regular intervals.

6.1 Cleaning the Detergent Drawer

Clean the detergent drawer at regular inter-
vals (once every 4 to 5 wash) as mentioned
below to prevent accumulation of powder
detergent.

Clean the syphon if excess amounts of wa- 2.
ter and fabric softener mixture remains in

the softener compartment. 3

1.
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Press the marked part of the syphon
within the softener compartment and
then pull the drawer towards yourself to
take it out.

Lift and remove the syphon from behind
as shown.

. Rinse drawer and syphon in the sink

with plenty of warm water. Use gloves
or suitable brush to prevent contact of
residues in the drawer with your skin.



4. Firmly fit the syphon and the drawer
back after cleaning.

6.2 Cleaning the Water Intake Fil-
ters

There is a filter at the end of each water in-
take valve at the rear of the product and
also at the end of each water intake hose
where they are connected to the tap. These
filters prevent foreign substances and dirt
in the water to enter the product. Filters
should be cleaned if they are dirty.

&
= O,
= __min 10

f
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1. Close the taps.

2. Remove the nuts of the water intake
hoses to access the filters on the water
intake valves and clean them with an ap-
propriate brush. If the filters are too
dirty, remove them from their places
with a pliers and clean in this way.

3. Take out the filters on the flat ends of
the water intake hoses together with the
gaskets and clean thoroughly under run-
ning water.

4. Replace the gaskets and filters carefully
and tighten their nuts by hand.

6.3 Draining Remaining Water and
Cleaning the Pump Filter

The filter system in your product prevents
solid items such as buttons, coins and fab-
ric fibres clogging the pump impeller during
draining of washing water. Thus, the water
will be drained without any problem and the
service life of the pump will extend.

If the product fails to drain water inside it,
the pump filter is clogged. Filter must be
cleaned whenever it is clogged or in every 3
months. Water must be drained off first to
clean the pump filter.

In addition, prior to transporting the product
(e.g., when moving to another house) water
should be drained completely.

NOTE:
Foreign substances left in the
pump filter may damage your
product or may cause noise prob-
lem.
If you live in areas prone to frost, re-
member to turn off the water tap,
disconnect the main hose, and
drain the water from the product
when it's not in use.
After each use, turn off the tap to
which the mains hose is connected.

In order to clean the dirty filter and drain
the water:

1. Unplug the product to cut off the supply
power.

Temperature of the water inside the

A product may rise up to 90 °C. To
avoid the risk of scalding, clean the
filter after the water inside the
product is cooled down.

2. Open the filter cover.

3. Follow the below procedures in order to
drain water.
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If the product does not have an emergency
water draining hose, in order to drain the

R
-

piy J

+ Place a large container at the end of the
hose to collect the water from the filter.

+ When the pump filter starts leaking water
loosen it by turning (opposite clockwise).
Fill the running water to the container you
placed in front of the filter. Keep a cloth
ready to clean the water that may spill.

7 Troubleshooting

+ Completely turn and remove the pump fil-
ter when the water in the product leaks
out.

1. Clean any residues inside the filter as
well as fibres, if any, around the pump
impeller region.

N

Replace the filter.

3. If the filter cap is composed of two
pieces, close the filter cap by pressing
on the tab. If it is one piece, seat the
tabs in the lower part into their places
first, and then press the upper part to
close.

Read the “Safety Instructions” sec-
tion first!

The program does not start after closing

the machine door.

+ The Start / Pause button may not have
been pressed. >>> Press the Start /
Pause button.

+ In case of overload, the door may be diffi-
cult to close. >>> Reduce the laundry and
make sure the door closes properly.

The program cannot be started or the pro-

gram selection cannot be made.

« The product may have switched to self-
protection due to infrastructure problems
(mains voltage, water pressure, etc.). >>>
Depending on the product model, to can-
cel the program, select another program
by turning the Program Selection knob or
pressing and holding the On/Off button
for 3 seconds. The previous program will
be canceled. See.Cancelling the Pro-
gramme [» 15]

The product does not absorb water.

+ The tap may be closed. >>> Open the
taps.

« The water inlet hose may be kinked. >>>
Straighten the hose.

+ The water inlet filter may be clogged. >>>
Clean the filter.

+ The loading door may not be closed. >>>
Close the door.

The product does not drain water.

+ The water drain hose may be clogged or
kinked. >>> Clean or straighten the hose.

+ The pump filter may be clogged. >>>
Clean the pump filter.

The product vibrates or makes noise.

+ The product may be standing unstable.
>>> Balance the product by adjusting its
feet.

+ A hard object may have gotten stuck in
the pump filter. >>> Clean the pump filter.

+ Transportation safety bolts may not have
been removed. >>> Remove the trans-
portation safety bolts.

+ The amount of laundry in the product

may be less. >>> Load more laundry into

the product.

Excessive laundry may have been loaded

into the product. >>> Remove some of

the laundry inside the product or
straighten the laundry with your hand and
distribute it evenly inside the product.

+ The product may be resting on a hard
surface. >>> Check that the product is
not resting on anything.

Water is coming from the bottom of the

product.

+ The water drain hose may be clogged or
kinked. >>> Clean or straighten the hose.

+ The pump filter may be clogged. >>>
Clean the pump filter.
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No water is visible in the product during

washing.

« Water is in the invisible part of the
product. >>> This is not a malfunction.

The loading door does not open.

+ The door lock is activated due to the wa-
ter level in the product. >>> Drain the wa-
ter by running the Pump or Spin program.

« The product may be heating the water or
in the spinning phase. >>> Wait for the
program to finish.

+ The front cover may remain attached due
to pressure on it. >>> The front cover is
released from its attached position and
opened by pushing and pulling the
handle.

+ In cases where there is no electricity, the
loading door of the product will not open.
>>> To open the loading door of the
product, open the pump filter cover and
pull down the loading door emergency re-
lease lever located behind it. See.Loading
Door Lock [» 14]

The program time does not count down. (*)

+ The laundry may have created an imbal-
ance in the product. >>> Due to the unbal-
anced distribution of the laundry inside
the product, the automatic unbalanced
load detection system may have been ac-
tivated.

8 DISCLAIMER

The product does not pass the squeezing

step. (*)

+ The laundry may have created an imbal-
ance in the product. >>> Due to the unbal-
anced distribution of the laundry inside
the product, the automatic unbalanced
load detection system may have been ac-
tivated.

+ The spin cycle may not have been com-
pleted because the water inside the
product could not be drained. >>> Check
the filter and drain hose.

+ Excessive foam may have formed due to
excessive detergent use and the auto-
matic foam dampening system may have
been activated. >>> Use the recommen-
ded amount of detergent.

Suds are overflowing from the detergent

drawer.

+ Too much detergent may have been
used. >>> Mix 1 tablespoon of softener
with % liter of water and pour it into the
main wash compartment of the detergent
drawer. >>> Add the appropriate amount
of detergent to the product according to
the program and maximum load stated in
the "Program table" section. When using
additional chemicals (stain removers,
bleach, etc.), reduce the amount of deter-
gent.

(*) When the laundry is not well distributed

inside the product, the product does not

proceed to the spinning step to prevent
damage to itself and the environment. Ar-
range the laundry and spin again.

Some (simple) failures can be adequately
handled by the end-user without any safety
issue or unsafe use arising, provided that
they are carried out within the limits and in
accordance with the following instructions
(see the “Self-Repair” section).

Therefore, unless otherwise authorized in
the “Self-Repair” section below, repairs
shall be addressed to registered profes-
sional repairers in order to avoid safety is-

sues. A registered professional repairer is a
professional repairer that has been granted
access to the instructions and spare parts
list of this product by the manufacturer ac-
cording to the methods described in legis-
lative acts pursuant to Directive 2009/125/
EC.

However, only the service agent (i.e. au-
thorized professional repairers) that you
can reach through the phone number given
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in the user manual/warranty card or
through your authorized dealer may
provide service under the guarantee terms.
Therefore, please be advised that repairs
by professional repairers (who are not au-
thorized by Arctic ) shall void the guaran-
tee.

Self-Repair

Self-repair can be done by the end-user
with regard exclusively to the following
spare parts: door, door hinge and seals,
other seals, door locking assembly and
plastic peripherals such as detergent dis-
pensers (an updated list is also available in
support.arctic.ro as of 1st of March 2021)
Moreover, to ensure product safety and to
prevent risk of serious injury, the mentioned
self-repair shall be done following the in-
structions in the user manual for self-repair
or which are available in support.arctic.ro
For your safety, unplug the product before
attempting any self-repair.

Repair and repair attempts by end-users for
parts not included in such list and/or not
following the instructions in the user manu-
als for self-repair or which are available in
support.arctic.ro, might give raise to safety
issues not attributable to support.arctic.ro,
and will void the warranty of the product.
Therefore, it is highly recommended that
end-users refrain from the attempt to carry
out repairs falling outside the mentioned
list of spare parts, contacting in such cases
authorized professional repairers or re-
gistered professional repairers. On the con-
trary, such attempts by end-users may
cause safety issues and damage the
product and subsequently cause fire, flood,
electrocution and serious personal injury to
occur.

By way of example, but not limited to, the
following repairs must be addressed to au-
thorized professional repairers or re-
gistered professional repairers: motor,
pump assembly, main board, motor board,
display board, heaters etc.

The manufacturer/seller cannot be held li-
able in any case where end-users do not
comply with the above

The spare part availability of the washing
machine or washer-dryer that you pur-
chased is 10 years. During this period, ori-
ginal spare parts will be available to oper-
ate the washing machine or washer-dryer

properly.
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When the appliance is turned off, pressing 1 and 2 auxiliary function buttons are pressed for a long time, a 3-2-1
countdown, and the total washing cycles completed on the appliance is displayed.
After the total washing cycle is displayed, the failure codes, if any, are displayed. Check the information on the screen

through the table below.
On-screen Information Cause Solution
e . Wait for the writing to pass. After pressing the auxiliary function
Err Safety algorithm is run on the appliance. buttons 1 and 2, check the on-screen information.
SC Your complaint ir?eoctksolved during the Call the authorised service agent.
Clean the pump filter.
£5 pumo filter mav be cloaged See “Draining remaining water and cleaning the pump filter”
P y gged. section.
Try in spin cycle. If the issue is not resolved, call the service.
© Turn on the taps.
* Make sure there is no water outage.
* Check the water inlet hose connection, if there is any folding
on the hose, straighten it.
Es The machine may not be taking in water e (Clean the pump filter. See “Draining remaining water and
y 9 " | cleaning the pump filter” section.
 Close the front cover of the machine. Make sure that the
cover is locked.
Run the machine one more time. If the issue is not resolved, call
the service.
. . To cancel the programme, turn the Programme Selection knob
£29 ;23523;?; :assusw:tchi;ibltsns]e(l‘l;n;)er(\)/tgz‘glog to select another programme. Previous programme will be
water p?e);spure etc) o€, cancelled. See “Cancelling the programme” section.
P o If the issue persists, call the service.
e Store detergent in a closed and dry location. Do not store in
excessively hot places.
e Use smaller amounts of detergent for porous laundry like
tulle.
e Use amount of detergent appropriate to the amount of
laundry and the level of stain.
Excess foam is present in the machine after * Use only sufficient amount of detergent,
E17 the completed cycle e Make sure you place the detergent in the appropriate
P yele. compartment.
© Run the Drum Cleaning programme with the machine empty.
See "Drum Cleaning" programme
If your machine does not include Drum Cleaning programme,
you can use Cotton 90C.
 After running a short programme without detergent, check the
machine. If the issue persists, call the service.
Check the laundry inside the machine. The amount of laundry
. . - may not be sufficient. Try by increasing the amount of laundry.
E18 Sp'ni;ybcalfafcgoéfl?rl]“ea:ﬁgcilijneem an The laundry may be causing an imbalance; sort out the laundry
’ by hand and distribute evenly inside the appliance.
Retry in spin cycle.
Unplug the machine.
There may be water under the machine. Clean the water under
the machine.
E12 There may be water inside the machine. Plug the machine again.
Try running a short cycle.
If the issue persists or you see water leaking from one of the
hoses, close the valves and call the service.
E27 Check the water drain of the machine. See “Connecting the drain hose to the drain” section.
. ' Check it, try connecting it. See “HomeWhiz Feature and Remote
E84 BLE connection cannot be established. Control Function” section. If the issue persists, call the service.
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